NOU! EGT Romania lanseaza

EGT @

Aveti intrebari,
sugestii, sesizari?
Contactati expertii

CUSTOMER CARE

Newly launched department

Departament nou- Iansat

EGT Romania si ajustea-
za modelul de business pen-
tru a raspunde si mai bine ne-
voilor clientilor sai si, de luna
aceasta, lanseaza departa-
mentul Customer Care.

Activitatea acestui depar-
tament este canalizata catre
rezolvarea oricaror probleme
aparute n procesele si proce-
durile de lucru cu clientii.

De acum poti contacta di-
rect departamentul Customer
Care pentru orice situatie/ in-
formatie/ sugestie, disponibil
n intervalul 9.00-18.00, de luni
pana vineri.

Cine ti va raspunde?
Departamentul de Custo-
mer Care va fi compus din pro-
fesionisti care va vor ajuta si
ndruma n gasirea de solutii
optime pentru situatiile ntampi-
nate. Specialisti cu experienta
de peste 7 ani n domeniul re-
latiilor cu clientii si experienta
ce include cunostinte avansate
de customer support si help-
desk va stau la dispozitie, asa -

Any questions,
suggestions, notifications?
Contact the experts in

dar nu ezitati sa ne contactati.

Cum poti contacta
departamentul Customer
Care al EGT Romania?
Puteti suna la 0757 097 101;
Puteti scrie pe e-mail la
office@egt-bg.ro;

Puteti scrie pe chat la
www.egt-bg.ro.

Specialistii EGT Roméania
vor face tot posibilul sa primiti
un raspuns cat mai repede.
in functie de cererile operate
n momentul n care contac
tati departamentul, veti primi
raspuns imediat sau vor reve-
ni n maxim 24 de ore. Reco-
mandam sa sunati — apelurile
vor avea prioritate!

Cu ce te poate ajuta noul
departament?
Departamentul de Custo-
merCare va oferi tot suportul
pentru a rezolva cazurile, n
masura n care aceasta depin-
de de competenta lor. Asadar,
i puteti contacta daca ai su-

EGT Romania is adjusting its busi-
ness model to answer to an even be-
tter degree to our clients needs, and,
starting from this month, is launching
a Customer Care Department.

The main activity of this depar
ment will focus on solving problems
that may appear in our communicati-
on and working procedures with our
clients.

You can now contact directly for
any situation/information/claim you
may have, the department is active
from 9:00 till 8:00, from Monday to
Friday.

Who will answer?

The Customer Care department
will be run by professionals who will
help and guide you towards solutions
in any cases. Specialists in Customer
Care with over 7 years’ experience in
clients’ support, and background that
include customer support and help-
desk know-how will be at your dis-
posal, so do not hesitate to contact!

How can you contact EGT Romania’s
Customer Care department?
You can call at 0757 097 101;

departamentul Gustomer Gare, o
premierd in modelul de Dusiness|

Write an email at:
office@egt-bg.ro.
Write on the chat application on web-
site: www.egt-bg.ro.

EGT Romania’s Customer Care ex-
perts will do their best to answer you
as soon as possible. Depending on
the demands volume when you con-
tact them, they will respond immedi-
ately or get back to you within 24 ho-
urs. We recommend you calling - calls
will be a priority!

How is it going to help?

You have the full support of the
new Customer Care department, in
solving any business related matter,
given that it is within their competen-
cy. Therefore, you can call if you have
any suggestions, complaints, recom-
mendations or if you have a question
and you did not find the answer on
the website: www.egt-bg.ro.

Do not hesitate to call even if yo-
ur situation is atypical. The Customer
Care experts will do their best to find
a solution for each case.

“Our clients are very important to
us! We have felt for some time now
that we are missing that link that en-
sures us that we are meeting the com
plex needs of our clients. In order to
have a more clear image, as well as
a transparent and fluent communica-
tion with them, we have decided to in-
vest in a series of necessary Custo-
mer Care proficiencies” reports Da-
na Vasile (Marketing & PR Manager
EGT Romania).

Also, it is recommended that you
follow the website www.egt-bg.ro or
the Facebook page www.facebook.
com/EGT-Romania where the Cus-
tomer Care team will be also active.




gestii, reclamatii, recomandari,
sau daca ai ntrebari la care
nu ai gasit raspuns pe site-ul
www.egt-bg.ro.

Puteti contacta departa-
mentul si daca situatia este
atipica si nu se regaseste n
lista de mai sus. Echipa de ex-
perti Customer Care va cauta
solutia potrivita pentru fiecare
caz n parte.

“Clientii nostri sunt foar-
te importanti pentru noi. Sim-
team deja de ceva vreme ca
ne lipseste elementul care sa
ne asigure ca raspundem ne-

voilor complexe ale clientilor
de astazi. Pentru a obtine o
imagine mai clara si o0 comu-
nicare transparenta si fluenta
cu clientii, am decis sa inves-
tim ntr-o serie de competen-
te, considerate necesare, de
Customer Care.” afirma Dana
Vasile (Marketing & PR Mana-
ger EGT Romania).

De asemenea, poti urmari
pe www.egt-bg.ro si pe pagi-
na de Facebook www.facebo-
ok.com/EGT-Romania, unde
echipa de Customer Care es-
te activa.

Aprobari de tip pentru Orange,
Green si Fruits Collection

Cele 3 colectii care au de-
acum aprobare de tip pen-
tru Romania. impreuna cu
Red Collection, fac parte din
Collection Series, cea mai no
ua generatie de mixuri mut
ti-joc EGT. Disponibile pen
tru achizitie sau conversii co-
lectiile au fiecare un mix de
48 de titluri diferite dintre ce-
le mai populare titluri din I
braria EGT.

Gama Collection Series a
fost creata cu intentia specifica
de a diversifica libraria de titluri
EGT care captiveaza si ncanta
jucatorii la maxim, gratie mixu-
rilor multi-game, fiecare colec-
tie avand 48 de titluri diferite.

Cand vine vorba de varie-
tate, convenabilitate si flexibi-
litate, gama Collection Series
este de neegalat. Practic, fie-
care colectie este o compila-
tie a celor mai populare titluri
EGT sustinuta de puternica
platforma Exciter Ill. Jucato-
rul are oportunitatea de a ale-
ge Tntre multiple denominatii
de pe ecranul jocului selectat,
folosind o navigare convena-
bila si simpla. Ecranul supe-
rior animat afiseaza informa-
tii suplimentare despre fami-

liile de jocuri pentru fiecare ti-
tlu in parte.

Acum ca Orange Collecti-
on, Green Collection si Fruits
Collection au aprobari de tip,
jucatorii din Romania se pot
bucura de toate titlurile, caci
vor fi n curand disponibile n
toate locatiile cu dotare EGT.
Se vor putea bucura de cea
mai noua generatie de jocuri
pe o gama diversa de apara-
te de joc, de la binecunoscu-
tele aparate EGT disponibile
deja pe piatéa (inclusiv P-24/24
Up si P-24/24 St Slim cét si
pe Vega Vision + and Vega
Premier) pana la noile lansate
P-27/27 St Slim, P-27/32H St,
P-27/27 St, P-42V Up Curved
si P-42V St Curved cu display
arcuit - ce ofera mai mult spa-
tiu pentru exceptionala grafica
a jocurilor.

in curand va fi disponibi-
1a si Red Collection —acum n
plin proces de omologare —
cu ale sale 48 de jocuri spec-
taculoase.

Pentru a urmari noutatile
EGT, de la aprobarile de tip
obtinute pentru Romania, pa-
na la noile lansari de produse,
urmariti-ne pe www.egt-bg.ro.

Type approvals for Orange,
Green and Fruits Collection!

The 3 multigame collections now
available on Romanian market with
type approvals. Together with Red
Collection, they are integral part of
Collection Series — the next gene-
ration of games. Available either for
purchase or conversions, each collec-
tion brings a compilation of 48 of the
most popular EGT titles.

The Collection Series has been
created with the specific purpose to
diversify the library of games that cap-
tivate and please the local players to
the greatest extent with its multigame
mixes, each of 48 different games.
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When it comes to variety, conve-
nience and flexibility, Collection Se
ries are unmatched.

Practically, each collection is a
compilation of the most popular EGT
titles and are driven by the powerful
platform Exciter Ill. The player has
the opportunity to choose between
multiple denominations from the se-
lect game screen, using simple and
convenient navigation. The anima-
ted upper screen shows additional
information about the game families
of each title.

Now that Orange Collection, Gre
en Collection and Fruits
Collection have type appro-
val, players can enjoy all ti-
tles in Romanian local market
as Collection Series is so-
on to be present in all of the
locations with EGT cabinets.

They can play the
newest generation of ga
mes on a diverse range of
cabinets, from the all-too-
known EGT cabinets (in-
cluding P-24/24 Up and
P-24/24 St Slim and pre-
vious series such as Ve-
ga Vision + and Vega Pre-
mier) to the newly launched
p-27/27 St and P-27/27 St
Slim, P-27/32H St, the P-42V
Up Curved and P-42V St Cur-
ved with their arched displays
that give more space for the
exquisite graphic designs,
and also on the Super Pre-
mier cabinets with their cut-
ting-edge technology and fu-
turistic design!

COMING SOON:type
approval for Red Collection —
now in full process of appro-
val — will be shortly available
with its 48 spectacular game
titles. Stay up to date with the
EGT news — from type appro-
vals to new launches — by vi-
siting www.egt-bg.ro.

NEW! EGT Romania IS launching a Gustomer Gare

department, a first for our business mode)!




